Privacy Policy
Sandy Butler FL, LLC
Effective Date: August 10, 2026
Sandy Butler FL, LLC (“Sandy Butler,” “we,” “us,” or “our”) respects your privacy. This Privacy Policy explains how we collect, use, and protect information when you visit our website, make a reservation, purchase or rent services, contact us, or otherwise interact with Sandy Butler.
1. Information We Collect
We may collect information you voluntarily provide to us, including your:
· Name
· Email address
· Telephone number
· Reservation and service information
· Billing and payment information
· Requested pickup, delivery, or service information
· Communications with us
· Waivers, acknowledgments, or consents
· Marketing preferences
Our website may also automatically collect certain technical information, such as your IP address, browser type, device information, website activity, and cookies or similar technologies.
2. How We Use Your Information
We may use your information to:
· Process reservations and purchases
· Provide transportation, beach rentals, setup, delivery, concierge, and other services
· Communicate regarding reservations or service changes
· Process payments and refunds
· Provide customer support
· Improve our website and services
· Maintain safety and business records
· Prevent fraud or misuse
· Comply with legal and regulatory obligations
· Send promotions or updates when you have consented to receive them
3. Payment Information
Payments may be processed through Wix or other third-party payment processors.
Sandy Butler does not intentionally store complete credit or debit card information on its own systems. Payment information is handled by the applicable payment processor according to its own privacy and security practices.
4. Text Messages and Email
If you provide your telephone number or email address, we may use it to communicate with you regarding reservations, pickups, deliveries, service updates, customer support, and other transactional matters.
If you separately consent to receive promotional emails or text messages, we may also send information about Sandy Butler services, promotions, or special offers.
You may unsubscribe from promotional emails using the unsubscribe option provided in the message. You may opt out of promotional text messages by replying STOP.
We do not sell or share mobile phone numbers or SMS consent information with third parties for their own marketing or promotional purposes.
5. Cookies and Website Technology
Our website is hosted through Wix and may use cookies and similar technologies to operate the website, remember preferences, understand website traffic, process reservations, and improve the customer experience.
Third-party services integrated into our website may also use cookies or similar technologies according to their own privacy policies.
Where required, visitors may be provided options to manage non-essential cookies.
6. How We Share Information
We may share information when reasonably necessary to operate our business, including with:
· Website and reservation providers
· Payment processors
· Email and communication providers
· Insurance providers
· Professional advisors
· Technology and business service providers
· Government authorities when legally required
We may also share information when reasonably necessary to protect the safety, rights, or property of Sandy Butler, our customers, or others.
Sandy Butler does not sell personal information for monetary compensation.
7. Data Security
We take reasonable administrative, technical, and organizational measures designed to protect personal information.
However, no internet transmission, website, or electronic storage system can be guaranteed to be completely secure.
8. Data Retention
We retain personal information for as long as reasonably necessary to provide our services, maintain appropriate business and transaction records, comply with legal requirements, resolve disputes, and enforce agreements.
9. Children's Privacy
Our services are intended to be purchased or reserved by adults. We do not knowingly collect personal information directly from children under 13 without appropriate parental or guardian involvement.
10. Your Privacy Choices
Depending on applicable law, you may request that we:
· Provide information about personal information we maintain about you
· Correct inaccurate information
· Delete certain personal information
· Update your communication preferences
Some information may need to be retained for legal, accounting, insurance, safety, or legitimate business purposes.
11. Third-Party Websites and Services
Our website may contain links to or integrations with third-party websites and services. Their privacy practices are governed by their own privacy policies, and Sandy Butler is not responsible for those practices.
12. Changes to This Privacy Policy
We may update this Privacy Policy periodically as our services, website, or legal requirements change.
The current version will be posted on this page with an updated effective date.
13. Contact Us
Questions or requests concerning this Privacy Policy may be directed to:
Sandy Butler FL, LLC
Marco Island, Florida
Email: hello@sandybutlermi.com

